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(f) What is group discussion ?

. ; i in all. Section A is
Note : Attempt Five questions in a (g) Two uses of internet

compulsory. Attempt remaining four (h) What is Netiquette ?
questions from Section B by selecting one e T
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effective communication in business. 16
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8. Explain  the techniques/guidelines  for
conducting a meeting efTectively. What are the

merits of holding meeting clfectively ? 16
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