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PAPER ID—13961
B. Com. (Hons.}] EXAMINATION, 2023

(First Semester)
BUSINESS COMMUNICATION
Code : BCH 1.02

Time - 3 Hours Maximum Marks : 80

Before answering the question-paper candidates
should ensure that they have been supplied to correct
and complete question-paper. No complaint, in this

regard, will be entertained after the examination.

Note : Attempt Five questions in all. Section A is
compulsory. Attempt remaining four
questions from Section B by selecting one

question from each Unit. All questions carry

equal marks.
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Section A
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1. Short answer type questions : 8x2=16

(a) “Communication is a two-way process.”
Explain.

(b) What is Grapévine ?
(c) What is Rumour ?
(d) Define selective perception.
(e) What is AIDA formula ?
(f) What is group discussion ?
(g) Two uses of internet
(h) What is Netiquette ?
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Section B
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Explain the characteristics and importance of
effective communication in business. 16
EEE H O WIwEt §WR e faviaaed o gee
F =rEm wifEe |

Discuss the basic patterns of business messases
with their use in detail. 16
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Unit 1X
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4. What are the different types of business letters ?
Give a brief account of main business letters.
16
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3. Write notes on the following : 4x4=16
(a) Bibliography
(b) Interpretative Report
(c) Terms of Reference
(d)y Informational Report.
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What is e-Mail ? Give its advantages. What

steps are required to send and receive e-Mail 7
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el T 2 ? THE Al & saEe | i
G5 9 W T & foT -9 $e8
ETIF T ?

What do wvou mean by Fax ? Describe its
advantages and disadvantages. 16
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Unit IV
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Explain  the  techniques/guidelines  for
conducting a meeting effectively. What are the
merits of holding meeting cifectively 7 16
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Explain the term *‘Audience analysis.” Narrate
the factors which influence public speech with
respect to the characteristics of the audience.
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